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Staff User Workflow: Export Visit Summaries
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Staff Log In

Forgot your Password?

If you need help logging in, contact your Practice
Coordinator.
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Select Patients - screen layout may differ depending on provider coverage

EX Administration: Amwell Demo x + = X
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Q el mwell Disne Miller | Account | LogOut

Home Practice Administration No Pre-Visits No Post-Visits

Administration: Amwell Demo

E& Schedule Online Visit

Today's Appointments

View All >

Waiting Rooms | Message Center

tianage the list of patients waiting for
online conversations with your
providers.

Providers

Manage the scheduled availability and
profile settings for the providers you
support.

Mo New Messages
Help your providers manage incoming
and outgoing messages with their
patients.

Patients

Schedule appointments, assign
providers, and manage health histories
for patients in your practice.
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Export Patient Records
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O amwe ll Diane Miller | Account | LogOut

Home Practice Administration No Pre-Visits No Post-Visits

Patients

Home > Patients

Bl Schedule Online Vst~ Jlp Add Patient

Patient Look-up

First Name: Last Name: DOB: MRN:
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Internal Patient 1D: Patients of: Enroll Status:

All Providers - All - All -
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Select desired export criteria

Ed Export Patient Records b + - X
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(D amwe ll Diane Miller Account Log Out

Home Practice Administration No Pre-Visits No Post-Visits

Export Patient Records Select Providers:

Y —” Select all providers or
Sltmmt Pl individual providers

Export Visit or Health Summaries for patients of the following providers:

Select Providers

Select Summaries to Export

Select Exort Forma . Visit Summaries include a provider’s visits with the patient and other visit reports to which the provider may have access. Health Summaries include the patient's

known conditions, medications, allergies, procedures, and health measurements.

Select Summaries to
Export Visit Summaries P EXO

Choose desired format

Export Visit Summaries for patients who have had visits with the selected providers. ‘

Export Visit Summaries

Export Health Summaries

Export Health Summaries for patients of the selected providers.

Select Export Format
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EXAMPLE: All Providers Selected, Specified Date Rang

EA Export Patient Records b4 + - X

§

< C @ amwell.com/app/assist/exportPatientRecords.htm aQa %« @ M O
Oamweu Diane Miler | Account | Log Out

Home Practice Administration No Pre-Visits No Post-Visits

Export Patient Records [

Select Providers

Export visit or Health Summaries for patients of the followi

Robert Huntner, Family Py
Matt Jones, Family ar
Jill Richared!
Sam Smith.

Rachel Hunter, F: siciar
Mary Jones, F
Ryan Lowe,
John Smith. s

Select Summaries to Export

@ Export Visit Summaries

Expast Visit Summaries Tor patients who have had visits with the selectad providers

parted

a date range

Ineluge Heallh Summaries for these visits

Export Health Summaries

Expart Health Summaries for patients of the selected providers.

Select Export Format

@ PDF O cCD O CCR
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After exporting, navigate to Secure Messages which contains the file
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Select Secure Message - Visit Summary Export message - Attachment Link
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O amwe ll Diane Miller | Account | Log Out

Home Practice Administration No Pre-Visits No Post-Visits

Message Center

INBOX SENT MESSAGES CONTACTS PROVIDERS' INBOXES PROVIDERS' CONTACTS

All Messages ~ |by Mostrecent -
B New C Forward | X Delete
#7 Notification 03/25/2020 5:34 PM "
Visit Summary Export Visit Summary Export
Notification
Select attachment
|- k /7 MNotification 03/15/2020 7:09 PM Sent: 03/25/2020 5:34 PM EDT
In To: Diane Miller
Visit Summary Export
Open le flle » .I Attachment: PatientExpor:_20200326013420_01 zip I

£ Notification 03/13/2020 5:57 PM
Your requested Visit Summaries are swached in 1 ZIP file
Visit Summary Export

This export includes all Visit Summaries between 3/2/20 and 3/25

£ Notification 03/13/2020 5:43 PM

Mary Jones, Family Phy
Matt Jones, Family Phy
an Lowe, Family Physician
Jill Richards, Internist

e . John Smith, Psychiatrist
£ Notification 03/13/2020 5:42 PM amm st Ineraiat

Visit Summary Export

Visit Summary Export
Export Summary:

Visit Summaries 20

v Messageshagy Jones 10/ $2019:40455

f PatientExport_2020....zip ~ Show all x




Review Visit Summary Exports and Import into another system, if desired

? » ThisPC » Downloads PatientExport_20200326013420_01

Name Type

AChu_Conv RHunter_oc-1518540 20200... Chrome HTML ument 82 KB
ATate_Conv_JSmith_oc-1529792_202003.. Chrome HTML ument KB
ATate_Conv_JSmith_oc-1531966_202003... Chrome HTML ument 94 KB
CBremer_Conv_DWeissman_oc-152769 Chrome HTML ument 88 KB
CBremer_Conv_DWeissman_oc-1538871. Chrome HTML ument

CBremer_Conv_RRichwine_oc-1567345 2.. Chrome HTML ument

EDemo_Conv JRichards oc-1536929 20..  Chrome HTML ument KB
EDemo_Conv JRichards oc-1538361 20...  Chrome HTML Document 85 KB
EDemo_Conv JRichards oc-1545880 20..  Chrome HTML Document 87 KB
EDemo_Conv JRichards oc-1546150 20...  Chrome HTML Document 84 KB
HSwamy _Conv_JRichards_oc-1560385_2..  Chrome HTML Document 84 KB
HSwamy _Conv_JRichards_oc-1560720_2...  Chrome HTML Document 84 KB
JCooper_Conv_JRichards_oc-1516791_20... Chrome HTML Document 89 KB
KFoley Conv_RHunter oc-1557419_2020... Chrome HTML Document 87 KB

8 mmalika Conv JRichards oc-1560718 2. Chrome HTML Document 84 KB
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Notice of Ownership

All materials contained herein are the property of American Well Corporation and are copyrighted
under United States law and applicable international copyright laws and treaty provisions. The
materials contained herein are not work product or “work for hire” on behalf of any third party. The
materials contained herein constitute the confidential information of American Well Corporation,
except for specific data elements provided by third parties, which are the confidential information
of such third parties. The content contained herein results from the application of American Well
proprietary processes, analytical frameworks, algorithms, business methods, solution construction
aids and templates, all of which are and remain the property of American Well Corporation.

Trademark Notice

All of the trademarks, service marks and logos displayed on these materials (the "Trademark(s)") are
registered and unregistered trademarks of American Well Corporation or third parties who have
licensed their Trademarks to American Well Corporation. Except as expressly stated in these terms
and conditions, you may not reproduce, display or otherwise use any Trademark without first
obtaining American Well Corporation’s written permission.
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